
CLIENT COMMENTS

“In  Line provides General Contractor Services 

that are far above most  GC Services.  

In Line provides services that align with Owner 

and Architect  project  requirements.”

Rick Robinson

Providence Health System

Project Manager

“I have been In Line’s broker for over 18 years and 

I have never known of any situation that would 

give rise to an action or claim.  In fact, In Line has 

not had a General Liability claim or a claim made 

against them on their surety bond in the 15 years

I have been their broker.  Their “Best Business 

Practices” are second to none. ”

JBL & K Risk Services

John Stott

Vice President

“In Line Commercial Construction has performed 

many different duties for me at North Pacific 

Management, Inc., at a very high quality of 

service.  We sometimes ask them to perform the 

impossible, and they do.  In Line has worked for 

us for about 24 years and we hope to continue 

this relationship.”

North Pacific Management, Inc.

Gordon Trapp

Construction Manager

“I am impressed with the level 

of importance In Line places 

on job safety.  However, what 

I am most impressed with is In Line’s level of 

knowledge of construction safety.”

James Irvin, Loss Control Dept. 

Ohio Casualty Group

“We have enjoyed a working relationship with In 

Line Commercial Construction over the past twelve 

years, and in that time, have accomplished a myriad 

of complex health care tenant improvement projects 

within the Portland Metro area.  Collectively, these 

projects were completed on time and within the 

budgetary constraints.”

Jon R. Jurgens & Associates, Inc.

Paul M. Smith

Sr. Associate

“In Line Commercial Construction plays an active 

role in the Design-Build approach to construction 

projects.  By listening and contributing to the 

dialogue between the Client and Architect early in 

the design phase, they’ve become a critical member 

of the Project Team.”

Anderson & Dabrowski Architects, PLLC

Elaine Dabrowski, AIA

Partner

Construction Manager

“I would like to convey to the INLINE employees 

involved in our Gresham Mall branch remodel 

projects a heartfelt “Thanks for a job very well 

done”.   

All of us at KeyBank NA are so enthusiastic about 

how well the Gresham Mall remodel project turned 

out.  Chad Schurman and Shawn Nichols are 

especially to be commended. They were well 

organized and always “on top of things”. They 

acted quickly and effectively regarding the 

problem areas that inevitably came up. They

controlled costs to our satisfaction on changes 

orders. They were both a pleasure to work with 

and communicated at all times with a sincere pride 

in the project. Their attention to detail and 

insistence on quality was a key factor in achieving 

the final quality product.

My high regard for INLINE, and particularly for 

Chad and Shawn, is shared by Steve Kopra our 

branch manager and his staff who had lived 

through this extremely difficult project and still kept 

the customer service levels high through the 

project.  This was a difficult and demanding 

project. It required a skilled and dedicated general 

contractor. KeyBank is very grateful that INLINE 

was available to us and performed so well and 

was a key factor in our successful renovation.” 

Charlie Forth

Property Manager

KeyBank National Association

Real Estate Services

“In the past year (2009), I have done over fifty 

construction projects with In Line Construction. 

These projects have ranged in scope from minor 

repairs to hundreds of thousands of dollars in 

remodels. I couldn't be more satisfied. The work is 

always of superior quality, the crew is professional 

and friendly to our staff and customers, and the 

management is willing to work around our tight 

schedules. In facility maintenance, I often need 

immediate repairs or replacements; In Line 

Construction is always available to take on the 

project and execute it. I would recommend working 

with In Line Construction for both large and small 

projects. “

Taylor Kirchner LEED AP 

Kaiser Permanente Healthcare Facility 

Maintenance Project Coordinator


